WHITEWATER SPRINGS WATER SUPPLY CORPORATION
26550 Ranch Road 12, Suite 1

Dripping Springs, TX 78620
Phone 512-894-3322 ** Fax 512-858-1414

January 19, 2021

Credit Card Payments now Accepted.

For your convenience, Whitewater Springs WSC is now able to take your water bill
payments by credit card. Payment may now be paid by credit card wither on line or by
phone. Credit cards accepted include Visa, MasterCard, Am-Ex, Discover and Debit Cards.
There is a merchant fee of $1.00 per transaction, plus 4% of the amount you pay. To
make a payment by credit card;

Pay On-Line — Go to www.RVSpay.net/whitewatersprings . This is a secure site that
provides instructions to register, log in, review your account, and pay your water bill.

Pay By Phone — Call 1 (888) 305-2738 and simply follow the prompt.

Whether you pay online or by phone, you will need to know the account number and zip
code that is on the bill to set up and access your account. We hope you find these
payment methods convenient when paying your water bill. If we may provide further
instructions, please contact our office by calling (866) 643-3472.

Our friendly office staff will be pleased to assist. As always, Money Orders, Cashier’s and
Personal Checks are still accepted. A self-addressed envelope is enclosed with your
monthly statement for your convenience when paying by mail.

With questions, comments or suggestions on how we may better serve you, or to report
a water emergency, please contact our office by calling (866) 643-3472 or email
Custsvcl@pgms.net. M

Thank you,

Liza Nevarez, Customer Service Manager
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